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 CRM Instructions
Extranet Login & Partner Bulletins

http://extranet.denver.simpleviewcrm.com 



Logging In:
1. You will receive an email from the VISIT DENVER with a URL link and a temporary password.
2. Click on the link, which will take you to the “VISIT DENVER Extranet Login” screen.
3. Type in your username, which is your full email address.
4. Type in your password, which is the temporary one that was emailed to you.
5. Upon logging in with your temporary password, you will be prompted to change your password to one of your preference.  
a. If you are assigned to more than one member account (e.g. multiple hotels, restaurants, etc…), and have the same email address for each member account, you will be able to access all of your accounts with the same login credentials.  
6. If you ever have problems getting into your account, contact your account manager at VISIT DENVER for assistance. 
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Once you have logged in, the default view is the “Partner Bulletins” tab; however, depending on your access levels, you will see various tabs available to view:
1.  Leads
2. Member Record
3. Service Requests
4. Reports
5. Partner Bulletins

NOTE: If you have access to view more than one account, you will see a dropdown in the upper right corner where you can switch back and forth between accounts. 



Partner Bulletins:
1. After successfully logging in, you will see the Partner Bulletins page.  This is where VISIT DENVER will communicate partner information to you.  Bulletins such as extranet documentation, event reminders, etc…
2. You can search for bulletins in the keyword search on the left side of the page or select a category to view messages in specific categories.
3. In the center of the page are the bulletins.  This page gives you a brief summary of the bulletin and any attachments that pertain to the bulletin (attachments are denoted with a paperclip).
a. To the right of the bulletin title, it will indicate if you have read the bulletin and if so, give you the date it was read.
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4. To view the bulletin in more detail, click the “more >>” link at the end of the bulletin.
5. When are finished reading the details of the bulletin, you can click the “Back to Recent Bulletins” button to be taken to the Bulletin home page.  
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E=d=rs The Member Extranet allows you to manage:

All Categories & « Contacts (Please note: If a staff member leaves and a new one arrives, please make the old contact inactive and

create a new contact record for the new person. You do this by changing the "Contact Type" to Inactive.)
« Meeting/Event Space Information

* Web
* Publcation Listings

« Special Offers/Coupons.

Enter Search Keyword

N * Report:
Message Categories eports
ErETTETEEE) We encourage you to use the VISIT DENVER member extranet to ensure that your organization is properly featured in all VISIT

DENVER marketing efforts.

If you have questions about your membership or need assistance navigating any portion of the extranet please contact
Lindsey Riddle in the Membership Department at Iriddle@visitdenver.com or 303.571.9405.

If you are a lead receiving hotel with questions about hotel leads, please contact Harry Emerson

at hemerson@visitdenver.com or 303.571.9425.

Thank you for your continued support of VISIT DENVER.




